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Objectives

• Understand the concept and components of health literacy
• Recognize the importance of health literacy in promoting 

individual and public health
• Explore the impacts of low and high health literacy on health 

outcomes
• Identify challenges and barriers to health literacy
• Learn practical strategies to improve health literacy at individual 

and community levels



What is Health Literacy? 

• Definition: 
• Health Literacy is the ability to obtain, understand, and use health-related 

information to make informed decisions about one’s health and well-
being

• Components of Health Literacy: 
• Functional Literacy – Basic reading and writing skills to understand health 

information such as medication labels
• Interactive Literacy - Communication skills to discuss health concerns 

with professionals
• Critical Literacy – The ability to analyze and evaluate health information to 

make decisions



Why Does Health Literacy Matter? 

• Health Literacy is critical for: 
• Preventive Care – knowing when and how to access screenings and/or 

vaccinations
• Chronic Disease Management – understanding treatment plans for 

conditions like diabetes or high blood pressure
• Emergency Preparedness – recognizing symptoms that require urgent 

care
• Informed Decision-Making – evaluating risks and benefits of treatments or 

lifestyle changes



The Impact of Health Literacy on Individuals

• Improved Outcomes: Higher health literacy is linked to better 
health outcomes, adherence to treatments, and healthier lifestyle 
choices

• Reduced Costs: Individuals with high health literacy can avoid 
unnecessary medical expenses by navigating the healthcare 
system efficiently

• Empowerment: People feel more confident in managing their 
health



The Impact of Health Literacy on 
Public Health
• Lower Disease Burden: Health literacy helps reduce the 

prevalence of preventable diseases
• Effective Communication: Public health campaigns are more 

successful when tailored to diverse health literacy levels
• Equity in Healthcare: Bridging the health literacy gap reduces 

disparities among different populations



Challenges in Health Literacy

• Cultural and Language Barriers: Misunderstandings due to 
differences in language or cultural norms

• Complex Health Information: Use of medical jargon or overly 
technical language

• Access Issues: Limited access to reliable health information or 
healthcare services



Strategies to Improve Health Literacy

• Simplify Communication: Use plain language and visual aids
• Patient-Centered Care: Encourage questions and involve patients 

in decision-making
• Community Outreach: Provide culturally appropriate education in 

schools, workplaces, and communities
• Leverage Technology: Use apps, videos, and online resources to 

deliver accessible health information 



Summary

• Health Literacy is a cornerstone of individual and public health. 
• It empowers people to make informed decisions, improves health 

outcomes, and reduces healthcare costs. 
• Enhancing health literacy requires collective efforts from 

individuals, healthcare providers, educators, and policymakers. 
• By promoting health literacy, we create healthier individuals and 

communities. 



Medication Label Activity

• Analyze a medication label
• Identify barriers to understanding
• Suggest improvements 







Health Flyer Activity

• Analyze a health flyer
• https://www.cdc.gov/healthy-pets/media/pdfs/publications/how-to-stay-

healthy-around-pets-h.pdf

• Identify barriers to understanding
• Suggest improvements 
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Questions? 

• Contact Information
• Dr. Heather McKnight, DNP, RN, NE-BC
• hmcknight@tamut.edu
• https://www.linkedin.com/in/heathergreenemcknight/
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